
Early Years Book PackEarly Years Book Pack

FSP2502 Friendly Schools Plus: Early Years (4 Yr Olds)

FSP2519 Friendly Schools Plus: Foundation (5 Yr Olds)

FSP2526 Friendly Schools Plus: Year 1 (6 Year Olds)

FSP2533 Friendly Schools Plus: Year 2 (7 Year Olds)

Primary Book PackPrimary Book Pack

FSP2540 Friendly Schools Plus: Year 3 (8 Year Olds)

FSP2557 Friendly Schools Plus: Year 4 (9 Year Olds)

FSP2564 Friendly Schools Plus: Year 5 (10 Year Olds)

FSP2571 Friendly Schools Plus: Year 6 (11 Year Olds)

FSP1444 
Student 
Handbook 
(High School)

FSP2618
School Staff  
Handbook 
for Cyber Leaders 
(High School)

Cyber Leaders Handbooks

Guidebook

FSP7656 

Evidence for Practice: 
A comprehensive 
guide to the 
implementation of 
Friendly Schools

Parent Booklet

FSP8868

Friendly Schools Plus: 
Friendly Families

What is bullying?

Exclusion
Being ignored, left out on 
purpose, or not allowed to join in.

Physical
Being hit, kicked or 
pushed around.

Lies or  Rumours
Lies or nasty stories are told about 
someone to make other kids not 
like them.

Threats
Being made 
afraid or 
getting hurt.Vebal Abuse  

and Teasing
Being made fun of and 
teased in a mean 
and hurtful way.

Bullying is:
When these things happen again 

and again to someone and it is hard 

for the student being bullied to stop 

these things from happening.
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 Think: What is going on?
 What is happening?

 How do I feel?

 Is the situation really bothering me?

 Am I in danger?

  PLAN: What Can I Do?
Is this a bullying situation?

 Do I need to ask for help?

 Talk: Who Can I talk to?
 Who is the best perosn to talk to?

 What fo I want from my support person?

 How could I talk about it?

Think, Plan, Talk, Do
What to do about bullying
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1.

3. 4.

5.

6.

7.

2.Try to stand up 
for myself in a 
positive way.

Try making a deal 
or agreement with 
the other person.

Get help from 
someone in my 
support group.

Ignore the situation and 
keep playing or working.

Talk to a friend to get some 
ideas to make a decision.

Walk away and ignore the 
person completely.

Try to talk with the other 
person I am having a 
problem with.

PLAN
What Can 

I do?When I have a 
problem I can...
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TALK
Who can I talk to?

Our Parents

Our class teacher

Duty teacher

A family friend

A school friend
Someone else we trust
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If you see 

another person 

being bullied 

you could...

Let the person doing the 
bullying know that what 
they are doing is bullying

Refuse to join in with their 
bullying and walk away

Support the person who 
is being bullied

Ask a teacher or 
support person for help

Support his or her friends 
and protect them by being 
there for them.

1.

2.

3.

4.

5.

ACT IONSBystander
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THINK
What is going on?

Is the situation 
really bothering 
me?

Is this bullying?

How do I feel?

What is happening?

Am I in danger?
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Asking for help

‘Dobbing’ is 
when a person tries 
to get attention or 
to get someone else 
into trouble.

Asking for help 
is when someone feels the 
situation is out of his or 
her control and he or she 
is unable to deal with it 
alone and needs help.

Asking for help 
is alway ‘ok’ If 
anyone sees someone else 
in this situation he or she 
should also ask for help.
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Poster Pack
Whole-school process for 

bullying prevention

Saying 
What I 
Want

I Feel... 
(say how you feel)

When You... 
(describe the other person’s behaviour)

Because... 
(say how this effects you)

And What I Want... 
(Say what would make the situation better for you)

I feel hurt when you 
call me names and 
won’t let me join in. 

What I want is to be 
given a go so that we can 

all have fun together.

© 2013 Hawker Brownlow Education • www.hbe.com.au • FSP8813

781743 3088139

ISBN  978-1-743-30881-3
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Poster Pack
1.

3. 4.

5.

2.Try to stand up 
for myself in a 
positive way.

Try making a deal 
or agreement with 
the other person.

Get help from 
someone in my 
support group.

Ignore the situation and 
keep playing or working.

Try to talk with the other 
person I am having a 
problem with.

PLAN
What Can 

I do?When I have a 
problem I can...

Asking for help

“Dobbing” is 
when a person tries 
to get attention or 
to get someone else 
into trouble.

Asking for help
is when someone feels the 
situation is out of his or 
her control and they are 
unable to deal with it alone 
and needs help.

 Think: What is going on?

• What is happening?

• How do I feel?

• Is the situation really bothering me?

• Am I in danger?

  Plan: What can I do?

• Is this a bullying situation?

• Do I need to ask for help?

Think, plan, talk, do :
What to do about bullying

 ha e 
tried to...

What do you need 
my help with?

 am ha ing a 
problem with...

ow do  ask   
      for help?

What ha e you done to try 
to work out the problem?
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TALK

Who can I talk to?

Our Parents

Our class teacher

Duty teacher

A family friend

A school friend
Someone else we trust

781743 3088139

ISBN  978-1-743-30881-3
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If you see 

another person 

being bullied 

you could...

Let the bully know that 
what they are doing is 
bullying.

Refuse to join in with the 
bullying and walk away.

Support the person who 
is being bullied.

Ask a teacher or 
support person for help.

Support your friends and 
protect them by being 
there for them.

1.

2.

3.

4.

5.

actions
Bystander

781743 3088139

ISBN  978-1-743-30881-3
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Think :
What is going on?

Is the situation 
really bothering 
me?

Is this bullying?

How do I feel?

What is happening?

Am I in danger?

781743 3088139

ISBN  978-1-743-30881-3
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What is bullying?

Exclusion
Being ignored, left out on 
purpose or not allowed to join in.

Physical
Being hit, kicked or 
pushed around.

Lies or  rumours
Lies or nasty stories are told about 
someone to make other kids not 
like them.

Threats
Being made 
afraid or 
getting hurt.Verbal abuse  

and teasing
Being made fun of and 
teased in a mean 
and hurtful way.

Bullying is:
When these things happen again 

and again to someone and it is hard 

for the student being bullied to stop 

these things from happening.
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t allowed to join inin iowed to joallowedt allowed to join inj in it allowed tallowed to join inallowed to join in
left out on left out on
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g hit, kicked hit, kicked

d dd dhed around.hed around.
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Saying 
what I 
want

I feel... 
(say how you feel)

When you... 
(describe the other person’s behaviour)

Because... 
(say how this effects you)

And what I want... 
(Say what would make the situation better for you)

I feel hurt when you 
call me names and 
won’t let me join in. 

What I want is to be 
given a go so that we can 

all have fun together.

781743 3088139

ISBN  978-1-743-30881-3
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FSP8813

Friendly Schools Plus: 
Social Emotional 
Posters Set of 9

High School Book Pack

FSP2588 Friendly Schools Plus: Year 7 (12 Year Olds)

FSP2595 Friendly Schools Plus: Year 8 (13 Year Olds)

FSP2601 Friendly Schools Plus: Year 9 (14 Year Olds)

Complete Pack
FSP2008

Friendly Schools Plus: Early Years (4 Year Old) 

Friendly Schools Plus: Foundation (5 Year Old)

Friendly Schools Plus: Year 1 (6 Year Old) 

Friendly Schools Plus: Year 2 (7 Year Old) 

Friendly Schools Plus: Year 3 (8 Year Old) 

Friendly Schools Plus: Year 4 (9 Year Old) 

Friendly Schools Plus: Year 5 (10 Year Old) 

Friendly Schools Plus: Year 6 (11 Year Old) 

Friendly Schools Plus: Year 7 (12 Year Old) 

Friendly Schools Plus: Year 8 (13 Year Old) 

Friendly Schools Plus: Year 9 (14 Year Old) 

Evidence for Practice: Whole-School Approach Program Leaders

Friendly Schools PLUS Friendly Families

Friendly Schools PLUS Social Emotional Posters Set of 9

Friendly Schools: Cyber Leaders Student Handbook (High School) 

Friendly Schools: School Staff  Handbook for Cyber Leaders

Friendly Schools PLUS - Implementation Road Map Poster
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Bullying 
in Schools
Bullying 

in Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schoolsin Schools
FRIENDLY SCHOOLS PROGRAM
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A PARENT’S GUIDE TO ONLINE SAFETY
Marje Monroe, Doug Fodeman • 9781760011901
Try to keep up with today’s technology can be overwhelming. 
You probably feel like you’ll never understand the technology 
your child is using, especially when it seems to change every 
six months. What’s a parent to do? Take a deep breath! Yes, 
the technology keeps changing, but the kids themselves stay 
pretty much the same. Much of what they do is not about the 
technology they are using. It’s about seeking attention, forming 
and sustaining relationships, taking risks and having fun. 
Parents have been dealing with these behaviours for centuries. 

IST1901 • $16.95

LEARNING IN SAFE SCHOOLS, 2ND EDITION
Faye Brownlie, Judith King • 9781760017644
From a school-wide code of conduct to creating, enforcing 
and supporting a behaviour plan. Committed to teaching 
so all students can learn, the book offers ideas for planning 
and adapting curriculum for a wide range of students. 
It also encourages strategies that build collaborative 
learning, with examples of effective approaches to problem 
solving. This completely updated resource includes current 
examples of resource models, class reviews, simple 
adaptations and more. 

PBP7644 • $29.95

TRAUMA-SENSITIVE SCHOOLS, K-5
Susan Craig •  9781760018917 
Along with the failure of ‘zero tolerance’ policies to resolve 
issues of school safety and a new understanding of children’s 
disruptive behaviour, educators are changing the way they 
view children’s academic and social problems. In response, 
the trauma-sensitive schools movement presents a new 
vision for promoting children’s success. This book introduces 
this approach and provides F-5 educators with explanations 
of current research and dozens of ideas. Integrating research 
on children’s neurodevelopment and educational best 
practices, this book will build the capacity of teachers and 

administrators to successfully manage the behaviour of children with symptoms of 
complex developmental trauma. 

TCP8917 • $35.95

STOP THE STRESS IN SCHOOLS
Joey Mandel •  9781760016302 
Stop the Stress in Schools introduces mental health 
strategies that lead to a pro-social classroom environment 
that supports student well-being, security, kindness, 
motivation and ability to learn effectively. It argues that 
con� ict does not involve large isolated incidents but small 
daily frustrations that can lead to a dysfunctional classroom 
climate. The book provides teachers with explicit ways to 
build healthy relationships and tools for handling problems 
every day to create classrooms where positive, supportive 
interactions replace negative ones, such as bullying. 

Instead of targeting symptoms of stress. 

PBP6302 • $34.95

ESSENTIALS FOR PRINCIPALS: Creating 
Physical & Emotional Security in Schools, 
Second Edition
Kenneth Williams • 9781743305263
Creating Physical & Emotional Security in Schools 
provides P–8 principals with practical, research-based 
methods for developing a safe and supportive school 
environment – a caring learning community of students, 
staff members and other stakeholders. Readers will learn 
how to: create a positive and welcoming school building; 
develop schoolwide con� ict-management strategies 
for problem solving and con� ict resolution; establish an 

effective schoolwide policy for behaviour and discipline that focuses on teaching 
behavioural expectations and using reinforcement and positive rewards; address 
and prevent bullying, including cyberbullying; encourage student initiative and 
resilience, and more. 

SOT5263 • $21.95

CREATING CARING CLASSROOMS
Kathleen Lundy, Larry Swartz • 9781760017606
Creating Caring Classrooms is committed to building 
respectful relationships among students, teachers 
and the school community. Through active, engaging, 
relevant, imaginative and open-ended activities 
students will be encouraged to explore events, 
ideas, themes, texts, stories and relationships from 
different perspectives and then represent those new 
understandings in innovative and creative ways. Ideal 
for new and experienced teachers, this timely book 
explores simple but profound strategies for initiating and 

maintaining respectful dialogue, promoting collaboration over competition 
and confronting dif� cult issues such as bullying and exclusion. 
PBP7606 • $29.95

KEEP CLIQUES AND BULLIES FROM INVADING 
YOUR SCHOOL
Charlene Giannetti, Margaret Sagarese • 1 74170 219 4
In this excellent book by two experts on young adolescent 
behaviour, middle school educators will � nd solutions to 
cliques and bullying. Giannetti and Sagarese tell us how 
cliques and bullies operate, where they come from and how 
they � ourish. They also show the critical role of each teacher 
in building a “class-less” environment and developing life 
skills that afford their students a kinder, happier future. Cliques 
and Bullies should be required reading for every middle years 
educator.

NM2126 • $24.95

LITERATURE UNIT: An Approach To Bullying
Camilla Gaff • 9781740251723
An Approach to Bullying is a unique and versatile resource 
for primary/middle year students. The issue of bullying 
is studied through 5 contemporary Australian stories. 
Each Literature unit covers the following concepts: Types 
of bullying behaviours, reasons for bullying, effects of 
bullying, the power of the audience and strategies against 
bullies. Each section includes research ideas and options 
to evaluate.

4175 • $40.95

TEACHING BOYS WHO STRUGGLE IN SCHOOL
Kathleen Palmer Cleveland • 9781742391588
Here’s a book that cuts through the confusion to explain 
why some boys struggle in school and how you can 
effectively intervene without jeopardising the achievements 
of other, more successful, learners (boys and girls). 
Drawing from large-scale studies, recent insights on social 
and learning-style factors, and lesson plans and anecdotes 
from real teachers, Cleveland equips you with a � exible and 
practical framework for addressing the needs of struggling 
male students.

111028 • $29.95

Online Resources

FSPSURS
Friendly Schools Plus: 
Survey the Scene – 
Student

SUB8851 

Friendly Schools Plus: 
Map-the-Gap yearly 
subscription

FSPSURT
Friendly Schools Plus: 
Survey the Scene – 
Staff 
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BEYOND “THAT’S SO GAY!” 
Daniel Witthaus • 9781742394725
If you could signi� cantly change student attitudes towards 
gay men and lesbians, would you do it?  Rather than 
feeling overwhelmed by the rampant educational reality of 
homophobia, you will bene� t from learning: the foundations 
for any school-based challenging homophobia program; 
strategies for understanding sexual identity and coming 
out; ways to challenge homophobic behaviours in young 
people and adults  and homophobia is challenged.

HB4725 • $32.95

BULLY PREVENTION
Elizabeth Barton • 9781741014212
Elizabeth Barton has created a guide that de� nes the 
bully–victim–witness relationship, and offers guidelines 
for identifying bullying behaviours in the classroom. She 
explains how educators can intervene using con� ict 
resolution techniques and methods for developing 
students’ social skills and provides strategies for creating 
an anti-bullying program within a safe school context. 

PE4212 • $56.95

THE GIRL GUIDE: Finding Your Place in a Mixed-
Up World
Christine Fonseca • 9781760019303
Finding your unique voice in a noisy world can be hard - 
very hard. But not if you have a great guide! The Girl Guide: 
Finding Your Place in a Mixed-Up World as you enter 
the tumultuous world of adolescence. Packed with fun 
worksheets and quizzes, The Girl Guide covers everything 
you need to know on the journey toward your own identity. 
Proven strategies for dealing with stress management, 
confronting relational aggression, being safe online, 
navigating the mother-daughter relationship and more 

make this the ultimate guide for getting through the teen years and discovering 
your unique point of view in the world. 

PRU9303 • $19.95

BULLIED TEACHER: Bullied Student
Les Parsons • 9781760017590
To eradicate bullying in schools, the education community 
must � rst acknowledge its existence in all forms. This 
timely book explores the background and myriad of 
issues related not just to student-on-student bullying, but 
all forms of threatening and victimising behaviour found 
in too many schools. It will show teachers and educators 
how to recognise the bullying culture in their school and 
decide what to do about it - devise, implement and enforce 
a policy that works.  

PBP7590 • $25.95

CYBERBULLYING
Sameer Hinduja, Justin Patchin• 978 1 74239 886 0
With the explosion of technology and social networking 
sites on the Internet, bullying has moved from physical 
confrontation in the schoolyard to a more psychologically 
damaging experience. Written by respected authorities 
and authors of Bullying Beyond the Schoolyard: Preventing 
and Responding to Cyberbullying, and Co-Directors of the 
Cyberbullying Research Center, this guide helps educators 
on the front lines be better equipped to implement strategies 
that prevent cyberbullying and, if/when it occurs, respond 
effectively. 

NPR8860 • $9.95
NPR8861 (Set of 10) • $90.00

BOYS STIR US
Michael Nagel • 978174170006X
Explore recent neurological � ndings in a user-friendly 
dialogue, and offers ideas and strategies for engaging 
with boys in a proactive and positive fashion. If you are 
interested in looking at ‘boyhood’ from a neurological lens, 
then this book is for you. If you are looking to understand 
why boys do some of the things they do, then this book 
is for you. If you want to know why many boys are 
� dgety, aggressive, emotionally disadvantaged and over-
represented in areas of learning and behaviour dif� culties, 
then this book is for you.

HB006X • $32.95

BURNT: An Australian Anti-Bullying Play
Stephen Davis, Howard Cassidy, Vivienne Watts  • 9781740258010
Burnt tells the story of Simon, who is consistently bullied 
by Richard, one of his schoolmates. Set after the situation 
has come to a crisis point, the play explores the feelings of 
three of Simon’s friends - could they have prevented it? - 
with � ashbacks to incidents between Simon and Richard, 
and monologues from Simon about his longing to � t in. 
By putting themselves in Simon’s place, students learn to 
have empathy for the victims of bullying, to understand that 
‘it’s okay to be different’ and to create a strong network 
among themselves to support one another.

HB8010 • $35.95

USING SOCIAL MEDIA IN THE CLASSROOM
Megan Poore• 9781743303511
This comprehensive, accessible text book combines 
practical information on using all forms of social media for 
educational purposes and provides indispensable advice 
on how to tackle issues arising from social media use in the 
classroom. A critical reading for all students undertaking 
undergraduate and postgraduate teacher education 
courses, and practising teachers seeking to improve 
their understanding of using social media for teaching in 
informed and appropriate ways.

SA3511 • $35.95

CHARLOTTE’S SOCIAL WEB
Charlotte Haley • 9781743306789
Charlotte’s Social Web provides tools to help educators 
create communities as an extension of the classroom for 
the purpose of sharing information and content online. 
Students learn to collaborate with others, providing 
additional opportunities for peer learning. Social media 
applications in the classroom give teachers an opportunity 
to model and teach digital ethics and digital citizenship. 
Furthermore, competency in managing social media gives 
students a competitive advantage in the real world by 
helping them learn to create and control their own brand.

VIS6789 • $42.95

BACK TO LEARNING
Les Parsons • 9781760563080
Based on the most up-to-date research, Back to Learning 
explores the best ways to teach and to learn. This timely 
book presents straightforward analysis and practical 
guidance on confronting bullying, taming the digital 
universe and changing the troublesome trend in students’ 
entitled attitudes toward learning and marks. It introduces 
three simple principles teachers can use to prioitise their 
approach to any teaching task. Teachers will discover that 
it’s entirely feasible to progress from necessary tasks in a 
never-ending day to exciting open-ended possibilities. 

PBP3080 • $29.95

SCHOOL CLIMATE 
Jonathan Cohen, Maurice Elias• 9781742399232
Packed with practical and proven evidence-based strategies, 
this guide includes school climate standards, the School 
Climate Improvement Cycle, a classroom climate checklist, 
as well as a range of other speci� c approaches to enhance 
school climate. This reference guide is designed for classroom 
teachers, principals, parents and all who are committed to 
creating a safer, more supportive, engaging and helpfully 
challenging school climate for students in grades P-12. 

NPR9232 • $9.95
NPR9233 (Set of 10) • $90.00

SOLVING BEHAVIOUR PROBLEMS IN MATHS 
CLASS
Jennifer Taylor-Cox • 9781743307120
Using realistic, case-by-case examples, Jennifer Taylor-
Cox reveals practical strategies for eliminating teacher-
student tensions related to power struggles, bullying, 
disengagement and reducing the number discipline 
issues in the maths classroom. Emphasising a positive, 
constructive approach to discipline, Taylor-Cox shows 
maths teachers how to solve behaviour problems 
by empowering students academically, socially and 
emotionally. This revised Australian edition of Solving 

Behaviour Problems in Maths Class features correlations to the Australian 
Professional Standards for Teachers.  

EYE7120 • $32.95
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QTY CODE TITLE Price

IST1901 A Parent's Guide to Online Safety $16.95 

PBP3080 
Back to Learning: How Research-Based Classroom Instruction 
Can Make the Impossible Possible 

$29.95 

HB4725
Beyond “That’s so Gay!” Challenging Homophobia in Australian 
Schools

$32.95 

HB006X Boys Stir Us $32.95 

PBP7590  Bullied Teacher: Bullied Student $25.95 

PE4212 Bully Prevention $56.95 

HB8010 Burnt: An Australian Anti-Bullying Play $35.95 

VIS6789 Charlotte's Social Web $42.95 

PBP7606 
Creating Caring Classrooms: How to Encourage Students to 
Communicate, Create, and be Compassionate of Others 

$29.95 

NPR8860 Cyberbullying $9.95 

NPR8861  Cyberbullying (Set of 10)  $90.00 

SA3672 Developing Emotional Literacy with Teenage Boys $35.95 

SOT5263 
Essentials for Principals: Creating Physical & Emotional Security 
in Schools, Second Edition 

$21.95 

NM2126 Keep Cliques and Bullies from Invading Your School $24.95 

PBP7644  Learning in Safe Schools, 2nd Edition $29.95 

PBP7644 
Learning in Safe Schools, 2nd Edition: Creating Classrooms 
Where All Students Belong 

$29.95 

4175 Literature Unit: An Approach To Bullying  $21.95 

NPR9232 School Climate $9.95 

NPR9233 
School Climate: Building Safe, Supportive and Engaging 
Classrooms & Schools (Set of 10) 

$90.00 

EYE7120  Solving Behaviour Problems in Maths Class  $32.95 

PBP6302 
Stop the Stress in Schools: Mental health strategies teachers can 
use to build a kinder, gentler classroom 

$34.95 

111028 Teaching Boys Who Struggle in School $29.95 

PRU9303  The Girl Guide: Finding Your Place in a Mixed-Up World  $19.95 

TCP8917 
Trauma-Sensitive Schools: Learning Communities Transforming 
Children's Lives, K-5 

$35.95 

SA3511 Using Social Media in the Classroom $35.95 

QTY CODE TITLE Price

FRIENDLY SCHOOLS 
FSP2502 Friendly Schools Plus: Early Years (4 Year Olds) $29.95

FSP2519 Friendly Schools Plus: Foundation (5 Year Olds) $29.95

FSP2526 Friendly Schools Plus: Year 1 (6 Year Olds) $29.95

FSP2533 Friendly Schools Plus: Year 2 (7 Year Olds) $29.95

FSP2540 Friendly Schools Plus: Year 3 (8 Year Olds) $29.95

FSP2557 Friendly Schools Plus: Year 4 (9 Year Olds) $29.95

FSP2564 Friendly Schools Plus: Year 5 (10 Year Olds) $29.95

FSP2571 Friendly Schools Plus: Year 6 (11 Year Olds) $29.95

FSP2588 Friendly Schools Plus: Year 7 (12 Year Olds) $29.95

FSP2595 Friendly Schools Plus: Year 8 (13 Year Olds) $29.95

FSP2601 Friendly Schools Plus: Year 9 (14 Year Olds) $29.95

FSP7656 Evidence for Practice $60.00

FSP1444 Friendly Schools: Cyber Leaders Student Handbook High School $10.00

FSP1445
Friendly Schools: Cyber Leaders Student Handbook High School  
(set of 5)

$40.00

FSP1446
Friendly Schools: Cyber Leaders Student Handbook High School  
(set of 10)

$75.00

FSP2618
Friendly Schools: School Staff Handbook for Cyber Leaders 
High School

$19.00

FSP2000 Friendly Schools Plus: Early Years (Set of 4) $110.00

FSP2001 Friendly Schools Plus: Primary (Set of 4) $110.00

FSP2002 Friendly Schools Plus: High School (Set of 3) $85.00

FSP8813 Friendly Schools posters set of 9 $40.00

FSPSURS Friendly Schools: Student survey $20.00

FSPSURT Friendly Schools: Staff survey $20.00

SUB8851
Friendly Schools: Map-the-Gap screening tool (yearly 
subscription)

$90.00

FSP8868 Friendly Schools: Friendly Families Parent Booklet $9.95

FSP2008 Friendly Schools Plus Complete Pack $475.00

TOTAL (plus freight) $

ORDER FORM

TERMS OF TRADE 08-227-12
• Prices are quoted in Australian dollars ($AUD) and include GST
• All prices are subject to change without notice.
•  For New Zealand customers, at the time of invoice, we will convert the amount into New Zealand dollars ($NZD) so that 

you can pay by credit card in New Zealand dollars ($NZD).
• Full money-back guarantee.
•  We do realise it is difficult to order sight unseen. To assist you in your selection, please visit our website <www.hbe.com.

au>. Go to ‘Browse Books’ and most titles will give you the option to view the first few pages of the book. Click ‘View 
Contents’ on your selected book page.

•  We will supply our books on approval, and if they do not suit your requirements we will accept undamaged returns for full 
credit or refund.  Posters are for firm sale only and will not be sent on approval.  Please be aware that delivery and return 
postage is the responsibility of the customer.

•  Freight costs are determined at Australia Post rates, with a minimum delivery charge of $9.50 within Australia and 
$15.00 for New Zealand for each order.

• Please provide your street address for delivery purposes.

TO CONTACT OUR SALES REP
 VIC contact reception on 03 8558 2444 or reception@hbe.com.au

QLD contact Karen Hofmann on 0439 889 190 or qld1@hbe.com.au

Yes I would like to receive email communications about products and offerings 
from Hawker Brownlow Education. I understand that I can unsubscribe at any time.

Attention ............................................. Order Number ..............................

Name of School .........................................................................................

Address .....................................................................................................

..........................................  State ....................P/Code .............................

Country  .....................................................................................................

Email: .........................................................................................................

ONLINE ‘ON ACCOUNT’ ORDERING NOW AVAILABLE!

If you have a pre-existing account with Hawker Brownlow Education, you can 
now order online and pay using that account.

P.O. Box 580, Moorabbin, Victoria 3189, Australia

Phone: +61 3 8558 2444 • Fax: +61 3 8558 2400

Website: www.hbe.com.au • Email: orders@hbe.com.au • ABN: 77 093 854 892

INVOICE 
m  Please invoice school/institution (of�cial purchase order must be supplied)

Purchase order number:  _________________________________________________

CREDIT CARD   
m School/organisation credit card   m Personal credit card

m Visa   m Mastercard   m Amex (4% surcharge)

Card number:        

Amount: $ ________  Expiry date: _____   CVV: _____  

Signature:  ______________________________________________________________

CHEQUE   
m Cheque – Make cheque payable to Hawker Brownlow Education




